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Document Summary: This is a user guide on how to make the External Learning Tools appear in the Settings page in cases it is not on the list. The External Learning Tools
is necessary to set up the LTI tool for Blackboard Collaborate.
Information:

1. Click on the ‘Gear Icon’ for Settings on the top right corner beside the username account menu

. admin collaborate «

2. Select ‘Organization Tools’
3. On the Tools Availability page, click on Availability tab

Svailability Org Unit Defaults
he settings below control whether each tool is available to org units within your organization.

4. Look for ‘External Learning Tools’ on the list. Please ensure that it has check mark on it (enabled). If it is showing an ‘X’
mark, you have to toggle the button to enable it.
Disabled:

External Learning Tools

Enabled:

External Learning Tools »

5. After toggling the button to enable, a pop up enabled confirmation window will appear.

ll Enabled tool
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6. Go to the Home page to refresh the settings.
7. Click on the ‘gear icon’ again for Settings on the top right corner beside the username account menu and check the availability of the ‘External Learning Tool'.



