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Description: In courses that had legacy Collaborate Original, the course sometimes cannot be deleted due to a foreign key constraint violation on collab_session_fk3

Steps to Replicate: The steps to replicate this issue are unknown. All examples shown to the company are very old. Legacy Collaborate has been discontinued and no longer
functions in order to perform any potential replication.

Symptoms: The delete fails with the following exception recorded in the logs

YYYY-MW DD HH: MM SS - TZTZ - [ERROR] Failed del eting course COURSE | D HERE - bl ackboard. persi st. Persi stenceException: A database error
at bl ackboard. persist.inpl.Abstract BaseDbPersi ster.runQuery(Abstract BaseDbPersi ster.java: 199)
at bl ackboard. persist.inpl.Abstract BaseDbPersi ster. runQuery(Abstract BaseDbPersi ster.java: 139)
at bl ackboard. persist.course.inpl.CourseDbPersisterlnpl.del et eByl d( Cour seDbPersi sterlnpl.java: 303)
at bl ackboard. persi st. course.inpl.CourseDbPersisterlnpl.del eteByl d( CourseDbPersisterlnpl.java: 284)
at bl ackboard. dat a. course. i npl . Cour seManager | npl . renove( Cour seManager | npl . j ava: 220)
at bl ackboard. apps. pl at f or m cour se. Cour seDel et eQueuedQper at i on. execut e( Cour seDel et eQueuedOper ati on. j ava: 137)
at bl ackboard. pl at f or m queue. QueuedTaskManager . pr ocessTask( QueuedTaskManager . j ava: 488)
at bl ackboar d. pl at f or m queue. QueuedTaskManager $Wor ker Thr ead. doRun( QueuedTaskManager . j ava: 937)
at bl ackboard. db. LeakCheckThr ead. run( LeakCheckThr ead. j ava: 38)
Caused by: org.postgresqgl.util.PSQ.Exception: ERROR update or delete on table "groups" violates foreign key constraint "collab_sess
Detail: Key (pkl)=(nnnnnn) is still referenced fromtable "collab_session".
Where: SQL statenment "DELETE FROM groups a WHERE a. crsmai n_pkl=v_crsmai n_pk1"
PL/ pgSQ. function groups_rm(bigint,bigint) Iine 37 at SQL statenent
SQ statenment "SELECT groups_rm(crsnai n_pkl := pl)"
PL/ pgSQ function course_mai n_rm(bi gint,character varying,timestanp without tinme zone,integer) |line 37 at PERFORM
at org. postgresql.core.v3. QueryExecutorl| npl.recei veError Response( Quer yExecut or | npl . j ava: 2676)
at org.postgresqgl.core.v3. QueryExecutorl npl. processResul t s(QueryExecutorlnpl.java: 2366)
at org. postgresqgl.core.v3. QueryExecutorl npl . execut e( Quer yExecut or | npl . j ava: 356)
at org. postgresql.jdbc. PgSt at ement . execut el nt er nal (PgSt at enent . j ava: 496)
at org. postgresqgl.jdbc. PgSt at ement . execut e( PgSt at enent . j ava: 413)



org. postgresgl . jdbc. PgPrepar edSt at enent . execut eW t hFl ags( PgPr epar edSt at enent . j ava: 190)
org. postgresql . jdbc. PgCal | abl eSt at emrent . execut eW t hFl ags(PgCal | abl eSt at enent . j ava: 84)
org. post gresql . j dbc. PgPr epar edSt at enent . execut e( PgPr epar edSt at enent . j ava: 177)
jdk.internal.refl ect. Generat edMet hodAccessor 284. i nvoke( Unknown Sour ce)
j ava. base/jdk.internal.refl ect. Del egati ngMet hodAccessor | npl . i nvoke( Del egati ngMet hodAccessor | npl . java: 43)
j ava. base/j ava. | ang. refl ect. Met hod. i nvoke( Met hod. j ava: 566)
org. apache. tontat . j dbc. pool . St at enent Facade$St at enent Pr oxy. i nvoke( St at ement Facade. j ava: 118)
com sun. proxy. $Pr oxy64. execut e( Unknown Sour ce)
or g. apache. cormons. dbcp2. Del egat i ngPr epar edSt at enrent . execut e( Del egat i ngPr epar edSt at enent . j ava: 94)
bl ackboard. db. i npl . Moni t ori ngConnect i onPool $SQ.Recor der . execut e( Moni t ori ngConnect i onPool . j ava: 225)
bl ackboard. db. i npl . Moni t ori ngConnect i onPool $Mboni t ori ngCal | abl eSt at ement . execut e( Moni t ori ngConnect i onPool . j ava: 667)
or g. apache. cormons. dbcp2. Del egat i ngPr epar edSt at enent . execut e( Del egat i ngPrepar edSt at enent . j ava: 94)
or g. apache. commons. dbcp2. Del egat i ngPr epar edSt at enrent . execut e( Del egat i ngPr epar edSt at enent . j ava: 94)
bl ackboar d. db. i npl . Saf et yNet Cal | abl eSt at enent . execut e( Saf et yNet Cal | abl eSt at enent . j ava: 58)
bl ackboar d. persi st. i npl. St oredProcedur eQuery. doExecut e( St or edPr ocedur eQuery. j ava: 319)
bl ackboar d. persi st.inpl. Query. execut eQuery(Query.java: 143)
bl ackboar d. persi st. i npl. Abstract BaseDbPer si st er $DbConnecti vi tyPri vil ege. run( Abstract BaseDbPer si ster.java: 280)
j ava. base/java. security. AccessControl | er.doPrivil eged(Native Method)
bl ackboar d. persi st.inpl. Abstract BaseDbPer si st er. runQuery(Abstract BaseDbPer si ster. java: 170)
8 nore

Resolution/Workaround:

ocoukrwpnpE

If necessary: re-enable the course

Enter the course

Go to Users & Groups Groups Group Sets
Check the boxes on all group sets

Click delete

Retry the course deletion

Information: All issues are important, but some issues naturally take precedence over others. After carefully reviewing this issue we have determined this issue should not be

fixed

® The issue is reported solely in conjunction with the long-discontinued Original Collaborate product line

® There is an easy workaround

® The impact of the issue is minimal.

® |t is not possible for new instances of this issue to be created. Class Collaborate (Formerly: Collaborate Ultra) which is the sole supported product of the Collaborate line

is not affected by this issue

® Anthology, Inc sold the Collaborate product line to Class Technologies, Inc in Q2 2022.

This issue is very old. The last five released versions of Learn are selected as a convenience. In effect, the issue can be treated as not being specific to any version of Learn.
Target Release: Will Not Fix
Patch Available: No






